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Overview

As the NHS moves towards utilising technology to help 

GPs and Patients communicate much faster, and easier – 

Henfield Computer Club understands that it can become 

confusing to know when to use each app/service. We 

hope this presentation will provide you with more 

information for when it’s best to use the NHS App or PKB. 

Your GP Practice and any Hospitals you may be under 

can send important messages via the NHS App. 

You can also view any upcoming appointments. 

However, you cannot book appointments or send 

messages to your practice through the NHS app or 

Patients Know Best (PKB)

You need to turn on Notifications in the NHS App!



What will we cover today?

• The NHS App

• Patients Know Best (PKB)

• Rapid Health  – new (in 2025) to Henfield Medical Centre

What is the difference between the NHS App and 

Patients Know Best (PKB)?

Patients Know Best is a software company who have 

developed the part of the NHS App which provides 

your hospital health record functionality. You may be 

asked to register for a Patients Know Best account the 

first time that you access your health records through 

the NHS App.



Has been available since late 2018

The British Medical Association said in 

2025 that there is a risk that reliance on 

the app would "discriminate or alienate" 

patients who did not have access to digital 

technology.[6]

https://en.wikipedia.org/wiki/British_Medical_Association
https://en.wikipedia.org/wiki/NHS_app#cite_note-6


What can you do with the NHS App?



What you need to set up an NHS login

 To set up an NHS login you will need:

❖ an email address (with more than 6 characters)

❖ a mobile phone or a landline number

 To be able to use some services, you will also need to provide your:

❖ NHS number or your full name

❖ date of birth

❖ Postcode

 To access your health records or any personal information you will also 

need to provide high level proof of who you are. If your mobile phone 

number matches the one you have registered with your GP, we will use it 

to verify your identity. 







New since the last presentation      

Rapid Health is now 

incorporated into NHS App.





So, what is Rapid Health?

Uses intelligent software (AI) to assess and triage 

patient needs at first contact, then navigate them 

to the right care – all based on GP Practice rules 

and local availability!



Henfield Medical Centre







Patients Know Best (PKB)



Patients Know Best



Patients Know Best (University Hospitals Sussex)



PKB Notifications



PKB Notifications Continued...



Events & Messages



Health



Tests



Range of Tests showing Abnormals



We have covered….

• The NHS App   

• Rapid Health             

• Patients Know Best (PKB) 







So What’s New out there?



So – What’s New out there?

Community Diagnostic Centres…. 

Community Diagnostic Centres (CDCs) are 

places you can get tests, checks and scans, 

faster and closer to home.  100 community 

diagnostic centres across the country now offer 

out-of-hours services, 12 hours a day, 7 days a 

week. 

• Brighton Diagnostic and Treatment Centre is located within the 

American Express Community Stadium

• Community Diagnostic Centre at Southlands Hospital opened in 

October 2023

• Community Diagnostic Centre (CDC) at Crawley Hospital opens 

early 2026

CDCs local to Henfield…



Thanks for joining us at HCC!
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